Witnessing evidence in VQManager

As a Witness, you will not need a login for VQManager. The process only requires that you receive an
e-mail, and click on the link in it. This is to keep things simple for Witnesses, and allow learners to
easily include the Witness they need for a given piece of evidence.

When there is evidence you need to witness, your learner will instruct the system to send you an e-
mail. Because this e-mail is automated, it will come from noreply@vgmanager.co.uk . The title will
be ‘VQManager Witness request’.

You will receive a separate e-mail for each piece of evidence you are asked to witness.
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i noreply@vgmanager.co.uk VQManager Witness request Mon 14/09/2026 1... 59 KB

The text of the e-mail will look like this:

VQManager Witness request

on this link, review the evidence and add any feedback relevant. When complete, you will be able
to return the evidence to the learner if you are not happy with it, or pass it on to the learner's
assessor if you are. Once you have passed the evidence on the link will become inactive.

https://www.vgmanager.co.uk/cgi/radSVQ.cgi/vI?un=123456&up=abcdef&ca=18678&ewg=5ADA

Test Learner has requested that you confirm an evidence item which has been logged. Please click

5ABD-DC67-40A6-923A-42E171C4C369

Please do not respond to this email but refer to Test Learner if you have any questions.
The VQManager team

www.vgmanager.co.uk

vaomanager

Setting the New Standard in apprenticeship assessment and tracking.

Click on the link in the message, and a page will open in your browser displaying the evidence.
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Confirm evidence

Evidence logged by Becket, Thomas

Methods Work products
Witness testimony
Written questions
Simulation / storyboard
Professional discussion
Number
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Home

Direct observation

Oral questions

Candidate feedback statement
Accredited prior learning

Review the evidence, and click on either the ‘Agree’ or the ‘Disagree’ arrow at the bottom of the
page. There is a box just above the arrows for you to write any comments.

| have completed this work in the presence of my Witness.
18:05 GMT 14/09/2026:

17/8000 words

Witness comments (max. 8000 words)

By agreeing with this evid:
the date stated.
B I Us g == Normal = A

18:05 GMT 14/09/2026:

e, | confirm that this account is a true and accurate reflection of the activity | observed this learner undertake, on

3/8000 words

Disagree with evidence

Agree with evidence

Disagree with evidence Agree with evidence
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When you click one of the arrows, the page will reload, and display the following message:

!
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Confirm evidence

This item has been processed. Mo further action is required at this time

You can close the browser tab at this point.

Troubleshooting

| don’t have a username for VQManager?

As a Witness, you don’t need a username or password for VQManager. Just look out for the e-mail.

| haven’t received the e-mail?

Check your spam and junk folders. If you don’t find the message there, check your learner has the
correct e-mail address for you (they can re-send the request if necessary). If the e-mail address is
correct, please contact your IT department or e-mail provider and ask them to make sure
noreply@vgmanager.co.uk isn’t blocked. You may also be able to add this address as a ‘safe sender’
in your e-mail application.

Note: Hotmail is not compatible with our Witness process — despite our best efforts, it refuses to
deliver the witness request messages. Since it’s a free service, there is no technical support anyone
can contact to have this resolved.

If a Witness has a Hotmail address, they will need to provide an alternate address. The most reliable
are ‘paid for’ services, i.e. an address provided by their employer, or provided by their ISP.
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