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A new ICPS SkillWise partnership will bring learning, reporting and

workforce engagement together in one secure digital environment.

The International Centre for Parliamentary Studies has secured partnerships to provide an integrated
Learning Management System for major public service agencies in the Caribbean.

Delivered through ICPS SkillWise, the new platform will create a central digital environment for managing
learning, professional development and workforce engagement across government ministries and
departments.
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helping leaders identify skills gaps and make
informed workforce-development decisions.

Scenario-based questions can test practical understanding and reinforce
the correct application of procedures.
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A new ICPS SkillWise partnership will bring learning, reporting and

workforce engagement together in one secure digital environment.

A new module now included is the “Engagement Portal"

The Engagement Portal extends the LMS beyond formal training by providing employees with a dedicated space for
organisational news, legislative and policy updates, events, professional resources and communication. Features can
include discussion forums, networking, mentoring opportunities, challenges and recognition initiatives.

The Engagement Portal is designed to help public service organisations maintain stronger relationships with their workforce,
encourage continued participation and create a more connected professional community. It also provides employees with a
familiar digital space through which they can remain informed and engaged between formal training activities.
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A personalised home screen can surface courses, news, events, resources Networking, mentoring, discussion forums, challenges and recognition
and professional opportunities. features can strengthen professional connection.

More than a conventional LMS

By combining learning management, assessment and reporting with the Engagement Portal, ICPS is delivering an
integrated environment that supports learning, communication, professional development and employee engagement
throughout an individual’s public service career.

The partnerships strengthen ICPS’s growing technology offer and builds on the Centre’s extensive international
experience in public-service capacity building and its long-standing work with governments and public institutions in the
Caribbean and around the world.
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