VQManager Enhancements September 2022

Allow users to add entries to the learner Calendar

Users are now able to add events to Learner Calendars. This involves the following changes to the
system:

e Learners can add entries to their own Calendar

e Assessors can add entries to the learner Calendar, and copy them to other learner Calendars

e We have added the learner Calendar to the Employer view, so they can also add entries and
copy them to learners they are associated with. (OSU remains a “view only” type of user so
cannot add entries)

e We have added the learner Calendar to the Centre Admin view, so they can add entries and
copy them to other learner Calendars
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New entries will have a title, a start date, an end date (optional), and a description (optional). They
can be edited by the user who created them.

v Add new entry
Summary fitle
Startdate  16/06/2022

End date 16/06/2022
[ no end date

Activity f description (max. 1000 words)
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Entries created by users will all appear as the same colour (Salmon) no matter who created them,

with the title as set by the user showing in the Calendar view.

September 2022 month | week day lstmonth | listwesk | list day
Tue Wed Thu Fri Sat
1 2 3
Lot gt Chatwitmy s

Clicking on this entry will open a pop out showing the details.
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e (2.1.9.0) Calendar event - Geogle Chrome
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+ Calendar event (Gillett, Graham)

Summary t#ie | Chatwith my sssessor

Stertdste 02092022

End date 0210802022

" noend date
Activity | description {max. 1000 words)

BITUS 7% = Nomal

This uill bs our monthly catch up meating|
8/1000 words

Save Close

A link to copy the entry to other learners will now appear top right for all these users except the

learner.
= O X
limrgdirmrvffdcskfovc®osu=08ca=4648pi=1.2.14.0e8st=1_2_14_0_my_diary_barber_jane&... &
Copy entry to other learners pus
15/09/22
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Select the event to copy:

Users can copy events they have added to the Calendar themselves, but not events added by others.

@ ©
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Select events (added by yourself) to copy
Date Activity Summary fithe Logged by Activity Select all .~
legged date detail Deselect all
14/0902022 21/092022 training session Krabbappel, Edna -

Select studentz =
for copying to

When sharing you will be offered the normal filtering options, by Qual, Employer organisation,
Curriculum area, Custom filter. (This is the same format as copying an Activity Log entry to other
learners).

Quakfication
[ Cerificate in Understanding the Safe Handling of Medicines L2 quesfion bank (106) w
Employer [ A v |

Curriculum area

nstitution [ w |

Select the learner(s) to copy to, and click the ‘copy’ arrow at the bottom of the page:

Select students for copying to

Curriculum area

At A1 Certificate in Understanding the Safe Boots Reading
(1513) Handling of Medicines L2 question bank

(108}
Andersonl2, Charles  Cerfificate in Understanding the Safe Bournwille Business Institution 3
(B84 Handling of Medicines L2 question bank College

(106}
Eusebio, Francis Certificate in Understanding the Safe Wirgin Active - O
[1514) Handling of Medicines L2 question bank Chelmsford

(106}
Holmes, Frank Certificate in Understanding the Safe Wirgin Active - % completion
[B77) Handling of Medicines L2 question bank Head Office test

(106}
Questionbanktest, Certificate in Understanding the Safe O
Learmer Handling of Medicines L2 question bank
(1172) (108}
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Selected events

14/08/2022 14082022 test vomts, vomic [ ]

Copy selected logs -
to selected students ol

When the page refreshes the event has been copied to the learners:

You can open the event by selecting it and also edit it further if required:

@ (2.1.5.0) Callendar event - Google Chrome

A Notsecure | dev.vgmanager.co.uk/cgifradSVQ.cgi/al?&r=68&i=sgdgrkvvvemcfufurrmrecf@losu=08ica=3308pi=2.1.9.08st=Alas=-18aly=808&al=10898Ice =

v Calendar event (Wolfson, Graham)

Summary tle  fraining session
Start date 21/0972022

End date |21F'09J2022 1

. [« I Sep w2022 w ]
) noel

Su Mo Tu We Th Fr Sa
Activity / description (max. 1

B I US M, 5 ¢ 7 g o nuf A& T

Please add this to your diarg | 11| 12| 13 14| 15 16 47
edit this event
18| 19/ 20 I:I 2 3 24
| 25 26 7| 2 28 20 |

8/1000 words

Add 'IQA comments to learner' box to evidence

This development has not been automatically added to your centre. Please read the below and if
it is applicable, please get in touch and we will switch this function on for you.

We have added a new comment box to allow the IQA to add comments to the evidence that are
intended for learners. Everyone will be able to see these comments - learner, assessor, IQA, EQA.

Evidence will still be routed in the normal way, e.g. if the IQA leaves comments to the learner about
additional work, they will need to send the evidence back to the assessor, who will then pass it on to
the learner. There is no option for IQAs to send evidence directly to learners. This ensures the
assessor is never ‘locked out’ of the process, but remains actively involved.
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Internal verifier comments to assessor (max. 8000 words)

B I Us ® % == Mormal 5 A N T
11:17 GMT 14/08/2022:
33000 words
Internal verifier comments to learner (max. 8000 words)
B I Us "% == Noml = A @& T
11:17 GMT 14/08/2022:
33000 words
Internal verifier comments to other internal verifiers (not visible to assessors) (max. 8000 words)
BIUS "% == Nomdl : A @& L
M7 GMT 14/09/2022;
35000 words

A new Info tab notification table for learners will show any entry for any piece of evidence where the
IQA has left comments for the learner, regardless of whether the evidence is then signed off, or if it's
returned to the assessor. It will stay on the list for 30 days, or until the learner removes it.

v 1QA comments to learner in evidence in the last 30 days

() Please note: Evidence that needs further work will be returned to you by your Educational supervisor, and will appear on your To Do list

1QA Date verified Evidence number  Summary Remove
Fenwick. Kylie Adult and Children safeguarding certificates & safeguarding —
14/06/2022 269374/E/20902 view [
(255822) flowchart
; A -
P\ AT AANE 17/06/2022 269374/E/22034 12 week progress review view [J
(268860)
Update
page

There is also a similar table for assessors on the Info tab. They will also get a To Do notification if the
evidence is returned to them for action by the IQA, but this will not happen if the evidence has been
signed off.
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“All' option for IQAs in Assessor drop-down in Verify page

We have added an option for “All” assessors to be selected in the Verify tabs. This will make it much
easier to identify a learner to verify without having to check which assessor is linked to which
learner.

Welcome vgmiv wgmiv (UEA marker 14) Help and training
- > (=]
Mm * i v
[ =
-] =]

—
Home Verify UEA marker tocls UEA marker collaboration Reports

Tutor

Brysaon, Billy (912)
Student Flanders, Ed (39)
Gillespie, Mary (318)
Krabbappel, Edna ()
Sampseon, Holly (958)
StressAss, StressAss (323)
Svgmoneass, Yales (721)

= = Svgmoneass, Zack (720) TN ]' = o A~ - )
== trainee, kari (1541) TN T | —y i, -
Unit < Woska, Tim (707) i
T T Waska, Valerie (532) t

Hide criteria for unassessed evidence

Customer Services NVQ - L2 (1)
[Student target dates: 02/08/2009 to 02/09/2010]

Add a new Message type

Currently all of our message types on the Messages tab disappear at some point. We have added a
message type that stays on screen until it's cancelled by us.

Current types are:

1 = Show once if user has not seen this message before

2 = Show once only when logging in for the first time

3 = Show always until user ticks 'don't show again' checkbox
We have added:

4 = Show always until cancelled by admin

A message of type 4 would always show on screen for users. There is a tick box for the user to mark
the message as read. This will cancel the notification so the red rosette on the Messages tab will
disappear (or the number on it will be reduced by one, if there’s more than one message).
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Welcome Rod Flanders (Student 7) ogeut options % | Help and training

Home My portfolio Shonguts Reports
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Mecsages

Username and Password

The username and password that have been allocated to you may be difficult to remember. You can easily change your username and password once you log in. On
your home page, click on the Personal Details tab, where you will be able to update your details. Remember to select a usemame and password that aren't easy to
guess - a password should have at least § characlers, including at least one number. Using special characters, e.g. & ( * will make it more secure. The password

should be different to your username.

In the Personal Details tab, check that your e-mail address is correct and up to date. We will use this fo send you a replacement password if you forget yours.
Mark as read

Ticked and rosette has disappeared.

7 Halp and training

Welcome Rod Flanders |

Home My porifolio Shortt‘:'uts Reports

H 9 — & = =& i j e

Messages

Username and Password

The username and password that have been allocated to you may be difficult to remember. You can easily change your username and password once you log in. COn
yoeur home page, click on the Personal Details tab, where you will be able to update your details. Remember to select a usemame and password that arent easy to
guess - a password should have at least & characters, including at least one number. Using special characters, e.g. & ( * will make it more secure. The password

should be different to your usemame.

In the Personal Details tab, check that your e-mail address is correct and up fo date. We will use this to send you a replacement password if you forget yours.
Mark as read

Add reports to Centre Admin Dashboard

To improve visibility, we have added the following three reports to the Centre Admin Dashboard

namely:

o All Learners
e  Progress Reviews
e Off the Job Training
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Welcome vgmte vgmite (Centre administrator 5) Help and training
{ B & e
B o8, P&
— Qualifications My centre Users Reports

° |
R B a F o

'Sy
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To do Dashboard Calendar File library Messages x;:ic;:al
v All students b4 Progress reviews
200
180
160
140
120
100
80
60
40
20
0
B Due in next 14 days
8 Acte, at sk @ || @ ot e o @
v Trainee Learning Time
@ %
v Total students per tutor
(1] 5 10 15 20 25 30
017_04_28_WIL_TEST_A_1, 2017_04_25_wiL_TEST. [l
021_04_29_PG_Test A_1,2021_04_29_PG_Test A 1 [N
Aaaaaaaal, Aaaaaaaa’l [N
Assessor, Completion [N
Assessor, Kari [N
BCD, BCD [ [
Bryson, Billy | [
Dalgleish, Rob [N
Flanders, Ed [ [
Giles, Ashley [T
Gilespie, Mary | [N
Greenkeeper, Assessor [
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Add an option for MCQs to hide the result from the learner altogether

This development is only applicable if you are using the e-Learning function, and have multiple
choice questions (MCQs) set up. If you want this option switched on for a new or existing MCQ,
please let us know.

We have added an extra switch in our e-Learning area whereby the system does not report
achievement of an MCQ test to the learners at all. Results will be communicated to the learner
outside the system.

Where this is switched on, the learner would see the following on completion of an MCQ:

v Automated feedback
Attempts: 1
Result: Your assessor / training provider will let you know your result in due course.

Item: 256596/Q/6172

Close

There is no change to the view for others, they would still see the results displayed in the normal
places.

The standard results pane looks like this:

Automated feedback presented after student's last attempt
Student: Radwan, Adam
Attempts: 2
Score:5/5
Percentage: 100%
Required to pass: 70%
Result: Passed - Distinction

Item: 1790/Q/1434

If this applicable to you, please get in touch and we will switch this function on for you.
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Allow sorting of Learner Activity Log into folders

We have added a new function to the Activity log area for sorting this tab into folders, like you can
with the file library.

It has been designed so that learners, assessors and IQAs have the ability, in the Learner activity log,
to create and name folders, and move entries between folders.

Folders are created in the same way as they are for the file library:

Move selected logs here
¥ 'H&S Folder made by Ingrid Jones Delete this folder (logs will be moved to default felder)

Start  End Aclivity Aftach- GLH? Trainee

fime fime  detail ments Leaming Time?

21/02/2022  21/02/2022  a. Initial Activity 10 Krabbappel, Edna  10:00  11:00 [ ] 1:00 Edit [

Move selected logs here

v |Folder made by Edna Krabbappel | I Delete this folder (logs will be moved to default folder)

Activity ‘Category Summary Logged
date fitle

logged by

25/02/2022  25M02/2022  a. Initial Activity 11 Gillett, Graham 1400 17:00 [} 3:00 Edit [

Move selected logs to a new folder

Prepare activity = =

This may be really useful where a learner is moving on to a second qualification or year two of an
apprenticeship for example.
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When creating a new log, there is a new option to select the folder that the creator would like the

new log adding to:

v Add new log
Categary [a. Initial (%
Folder | Default folder w
Summary title
Activity date 16/08/2022
[ nodate

Activity detail (max. 1000 words)

B I Us ® % (== Noma : A K T

) Student action required
» Guided learning hours
» Trainee Learning Time

» Upload and attach files in support of this activity log

All users except learners are able to copy the logs to other learners. If you copy a log, it will always
appear in the recipient learner’s default folder. This is to take account of the fact that each learner’s

folder structure may be unique.

There is a note to remind sharers of this aspect.

Selected logs

& Copied logs will appear in the Default folder of the target student{s).

v Folder made by Edna Krabbappel and renamed

Attach- GLH?  Trainee

ments Learning Time?

250272022 25/ 0272022 a. [nitial Auctivity 11 Gilett, Graham 14:00 17:00 [ ] 300

Copy selecied logs
to selected shudents
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Welcome Edna Krabbappel {Tutor 8) Help and training

Manager A & v ~

—

Home My student: As t tools Reports

Student Gillett, Graham (38) hd

Learmer &
7 activity log =

v Previous logs

[select logs to copy 1o other students|

TLT hours key: Student legged, Line manager confirmed, Tutor confirmed, Tutor and Line manager confirmed

v Default folder Move selected lops here

Stat  End Activity Aftach- GLH? Trainee

time fime detai ments Leaming Time?
3040772012 31/07/2012  b. Chass Ensure work has been Krabbappel, - ﬂg Edit [J
Work done Edna
120022015 12022015  a. Initial Fw: Gap analysis Krabbappel, - Edgit [
Edna
25/02/2016 23022016  a. Initial T1I111111111234567690  Krabbappel, - Edit [
Edna

Add assessor and gualification name to the Sampling plan

Previously when an IQA selects 'all assessors' in the sampling plan, the assessors' names don't show
in the plan making it difficult to see which assessor is associated with which learner. We have now
included the assessor name in all views of the sampling plan, like it is in the sampling plan report.

E E 2 a F 3

File Ebea UEA marker-;ampling Rationale

plan
Tutor [ &l tutors [
Cakfication
| Apprenticeship Operations/Departmental Manager L5 ST0385_01 Standards Version 1 (132) b
Employer [&n |
Curriculum area All e
Student [&n w

Wiew pdan - Mormal View plan - Print friendly
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Apprenticeship Operations/Departmental Manager L5 ST0385_01 Standards Version 1

Whaole qualification 1 &y 2 it
Student:
AndersonDE Planned: [ || Planned: (] [ Planned: (] [
Charles Type | Select v rye[Select v | || Tyee[Select |
[1685) Assessment cycle Assessment cycke Azzeszment oycle
Tutor: [Select | [Select w | ||| Select |
Smith0G 1%
Anne (1586)
Start:
17/042018 . )
End- Sampled in Sampled in Click to sample | Sampled in Click to sample
e sampl. plan: || =ampl. plan: (] [] sampl. plan: (][]

You may also have noticed that we have also added qualification title at the top of the sampling
plan, in line with the sampling plan report.

Apart from the two highlighted, all of these enhancements have been automatically added to
VQManager for you.
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