Setting/Resetting your Password

Resetting you password

The process for re-setting your password should be as follows:

Click on Forgotten your password on the log in page.

Username or email

username

Password

CrETT ey

Login

t responsibility for loss or issues

Whilst every rezsonakle careis taken, Skillwise UK canng

arising from the loss or compromis= of data within WOk is the user's responsibility to

ensure that no sensitive documents are uploaded to WV

Enter your username, and the code on screen. Click Submit.

e

Forgotten password

To have a password reset link emailed to you enter your user name, copy the code below and
click Submit.

User name

Please enter
above code

Submit

Want to know more about the YQManager e-portiolio? Click here: SkillWise

You can now close this tab in your browser, and | would advise doing that, to avoid confusion later.
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When the e-mail arrives, open it, and click on the link. This will open a screen with this in the middle:

Hew
password

Submit

Complete your username, and your new password (choose something secure, with letters and numbers, and at least
8 characters). Click Submit. The page will refresh, showing the usual log in page.

Username or email

username

Password

not aceept responsibility for loss or issues

Log in, using your new password. The page will refresh, and take you to the Messages page. Continue as normal.

If you have never logged in to that account before, following these steps will take you to your Personal details

page.

- Complete all the fields with a red asterisk by them. This will mean entering your new password twice at the
top of the page. Click Save at the bottom.
- The page will refresh, and take you to the Messages page.

It is a lot of steps, but this is necessary for security reasons. If you forget your password in the future, however, you

will not have to complete the Personal details page again.
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Compromised password

If you ever feel that your password has been compromised, please go to the Personal details tab and select Change

your password.

User name *
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Password

Change your password
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Choose your new password (choose something secure, with letters and numbers, and at least 8 characters). Click

Save.

User name *
SID@KNDEMO

New password *

Confirm new password *

Cancel new password
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