Other System Users (OSU)

VQManager makes provision for other system users who do not participate directly in the VQ
process. Other system users are internal staff, not employers. Within your organisation they may be
called Line Managers but in VQManager, Line Manager is used to indicate the Line Manager of the
learner and is therefore an Employer.

Raoles
Drefault

Learner ]
Assessor (259347)

Qualified
Trainee

Internal verifier
(259548)

External verifier ]
Line manager O W For extemal users. e.g. leamer's employer

Other system user
(259549)

Organisation admin O \¥ Please don't add Organisation admin to a mulfi role user

Centre admin O (J  Please don't add Cenfre admin or File ibrarian to a multi role user

You may have several roles in your organisation and to access VQManager you can have a single sign
on and be able to switch between the different roles. Note: OSUs cannot edit or change any
content. They have view only access.

Select Change user/Logout

Wedcome OSU USER (Assessor 250847, Hedp and training
’ m )
- e |

p—
——

Home My learners Assessment tools Reports

And from the drop down, select the role you wish to switch to.

Welcome OISU USER (Assessor 258847

Manager,
;
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If you are assigned this OSU role, you are linked to certain users, and can then view the work the
learner/assessor/IQA/Line Manager (Employer) is doing. You have direct access to these user’s
content.

From the Home tab, you can filter the Associates by Role type first if you wish.

Welcome OSU USER (Other system user 250840) Help and training
ger
- 4 B Vv

Home Reports

oS O ¥ =2 = B

Associates

Role

Learners
Assessors
Internal verifiers
Line managers

Associated users

Assessor, Progression (186222) Assessor View

assessor, frainee (243877) Aszessor View

Select the Learner/Assessor/IQA/Line Manager (Employer) using the View hyperlink.

Welcome OSU USER (Other system user 250840) Help and training
4 g?
- g R N

Home Reports

o

T O W 2= = B

Acsociates

Role Leamers w

Associated users

Name Role View
Baker, Kim (164334 Leamer Wiew
Baker, Scott {164331) Leamer View
hank 1401 auest (1553851 | ramer Wiew

You are now logged into the relevant user’s homepage.

| \Viewing the dats of Kim Baker (Learmer 164334) [ View options w | Help and training
. m

 — S’

Home My portfclio Reports
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You can navigate around and view the evidence, progress and assessments that the user is
undergoing, in this example we are looking at a learner.

\iewing the data of Kim Baker (Learner 164334) Hedp and fraining
> m
M b P A

—— —

Home My portfolio Reports

o ©O _ 0
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To do fi - 2 File library 4

v Evidence requiring action

Assessor Date returned Evidence number = Summary
baker, anne(164332) 05/07/2018 164334/EM163 prior leaming View
Knee, Sid(26980) 05/08/2018 164334/E/1180 test 11 View
Knee, Sid(36930) 03/08/2018 164334/E/1183 test 15 View
Knee, Sid(36930) 05/08/2018 164334/E/1186 test 21 View

v Confirmation of assessment plans

Assignment date Assessment plan Target date Confirmation date

15042019 test 3 23042019 Requested Confirm this Assessment plan

Select the View hyperlink on any page to view the item:

‘fiewing the data of Kim Baker (Leamer 184334} Hedp and fraining
- m
m b Fare

el [S—

Home My portfolio Reports
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Todo f = File library

Evidence
Evidence methods Work producis Direct observation

Witness testimony Oral questions
Written questions Candidate feedback statement
Simulation / storyboard Accredited prior leaming

Professional discussion

Evidence number

164334/E/1163
Date

05/07/2018
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To log out of the user’s area, click on the Log out options at the top right hand side of the page.
Select Close view from the list. Your homepage will appear where you may select a different user to
view.

‘iewing the data of Kim Baker (Leamer 164338) Hedp and training
\fiew options
q@?
= Y VA

Home My portfolio Reports

Progress Reviews

On the Info tab in the Home area, this lists all of the up and coming (next 14 days) and overdue
reviews for your associated learners. The overdue ones will appear in red.

Welcome 05U USER (Cther system user 258848) | Change user'Logout W Heldp and training

~

Home Reports

= . 3 . —
T S X il ‘
Info
v Upcoming (next 14 days) and overdue progress reviews

Planned daie Assessor Leamer

090372017 baker, anne Eaker, Kim (154334} View
0900372017 Knee, Sid Baker, Kim {164334) Wiew

Dashboard

The Dashboard tab gives you a very good overview of how all the learners associated with you are
doing.

Welcome OSU USER (Other system user 258548) Hedp and training
. m
M.J VA

Home Reportg

Dashboard

Select a colour to view the data in that category, i.e. red (at risk) or click in the white area around the
outside to select. Use the settings “cog wheel” to change the data you wish to view.
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v All learners v Progress reviews

60

50 |
40 |
30 |

20 |

Active, on target Due in next 14 days
Unspecfied start or end date Crwerdue by 7 days or less
W Active, at risk ® & 8 Overdue mare than 7 days O &

All learners: All
Report generated for: OSU USER
Date: 29/04/2021 12:38

RAG [ Targetdste B Difference between actusl and target % B Empioyer B Curriculum ares Bl Refarence number B Custom fiter

R Actual % Target % Target Difference
daig between actual Employer Curmiculum area

and target %

Reference
number

Assessor completion completion

Custom filter
at foday's date at foday's date

Leamer [7C], Progression Assessor, 3 100 20020018 97 Debenhams HEALTH AND SOCIAL
(186223) Progression CARE

baker, anne
Leigh [1A], Krista (96738) Knee, Sid 13 a0 20z 77 Honda

north, charlie

HEALTH AND SOCIAL
CARE

Stanley, Ken

baker, anne
chemist. charles (161311) fire. anne ? ? ? ? Arsenal FC
I, brock

HEALTH AMD SOCIAL
CARE

Baker, Kim (164334) bakes, annc 0 95 16/06/2021 85 intake 2015 1T
Knee, Sid

bake: Bracknell Borough

ERR, ERR (164721) st ? ? ? ? racnelBOrOUN  Hair and Beauty
EITasS, BIMass Council
baker, anne

Builder, Bob (197653) Best, andy 0 96 16/062021 96
fire, anne

Knee, Sid

G
baker, anne
details, personal (140210) Knee, Sid 77 100 02/0772020 23 Arsenal FC Horficulture

Progress reviews: All
Report generated for: OSU USER
Date: 29/04/2021 12:38

Brac Bemgoyer B curriculum area B Custom fiter

Days

Assessor T [ Curriculum area Custom filter

- Jones, Health (256919) Knee, Sid 06/04/2021 23 Bracknell Borough Council HEALTH AND SOCIAL CARE Group A
- Jones, Health (256913} best, andy 06/04/2021 23 BEracknell Borough Council HEALTH AND SOCIAL CARE Group A
- learner. hair (256032) Hair, Assessar 230372021 7 Great Western Hospital Hair and Beauty Group A
- learner. hair (256032) Hair, Assessor 2610172021 93 Great Western Hospital Hair and Beauty Group A
- Scotland, Colin (231282) Knee, Sid 0710172021 12

- Scotland, Colin (231282) Scotland, Adam 07012021 12

- Hair, Barbara (244354) Hair, Assessar 211272020 129

- Hair, Barbara (244354) Knee, Sid 21122020 129

- Baker, Kim (164334) baker, anne 2470872020 243 intake 2018 ICT

- Baker, Kim (164334) Knee, Sid 2410872020 245 intake 2018 IcT
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v My associates’ log-ins v Off the job training

. Cin tanget
Logged in last 30 days Incomplete data
Mot logged in last 30 days At risk

My associates’ log-ins: All
Report generated for: OSU USER
Date: 29/04/2021 12:39

rac Eemgloyer B cumculum ares B Custom fiker

2 . Date last LT - -~
é Associates Roles logoed in :ggtlgg g.ays Employer Cumiculum area Custom filter
- Rose [2A], Honey (1932395) Leamer 2021/04/25 17:03:23 2 1 Henda
- fire. ingrid (161313) Internal verifier 2021/04/28 16:57:52 1 1
- skills, functional {140062) Learmner 2021/04/25 09:45:20 2 1 Honda Finance
- Leigh [1A], Krista (96738} Leamner 2021/04/27 10:00:04 1 2 Heonda HEALTH AND SOCIAL CARE
- Knee, Sid (96980) Assessor 2021/04/27 09:59:53 26 2
- details, personal (140210} Leamer 2021/04/22 12:54:54 1 7 Arsenal FC Horficulture
- Hair, Assessor (245422) Assessor 2021/04/21 12:36:27 14 3
- Hair, Quality (245423) Internal verifier 2021/04/15 10:26:19 1 14
- Hair, Barbara (244854) Leamner 2021/04/15 08:50:12 1 14
kndemo, Traineeassessor (162293) Assessor 2021/03/23 15:19:32 0 37
assessor, frainee (243877) Assessor 2021/03/23 15:18:50 [] 37
assurer, qualify (213569) Internal verifier 2021/03/11 10:43:50 L] 49

Off the job training: All
Report generated for: 0SU USER
Date: 29/04/2021 12:40

Brec B Tergetdze BTt hows required B Employer B8 Cumiculum zrea B Custom fer

Hours Target Total N . N
:;lquil]l;:d date :::c:::is'w Employer Curriculum area Custom fitter
Jones, Health (256919) 00:00 B65:00 08/02/2023 500:00 Eracknell Borough Council HEALTH AND SOCIAL CARE Group A
- Hair. Barbara (244354) 13:30 354:00 1771172022 &00:00
Baker, Scoft (164331) 00:00 360:00 20/01/2022 500:00 Eracknell Borough Council HEALTH AND SOCIAL CARE Group A
- learner, hair (256032) 530 111:00 311272021 300:00 Great Western Hospital Hair and Beauty Group &
Leigh [1A], Krista (96738) 00:00 1083:36 251172021 1204:00 Honda HEALTH AND SOCIAL CARE
- Rose [2A4], Honey (198295) 171:00 78731 1770872021 856:00 Honda
Baker, Kim (164334) 00:00 760:00 16/06/2021 &00:00 intake 2013 ICT
Builder, Bob (197653) 00:00 354:00 16/06/2021 400:00
fire [3E], sarah (168212) 00:00 100:00 14/0172021 100:00 Debenhams HEALTH AND SOCIAL CARE
- Stuart, Tim (96996) 35:00 B673:12 26M0/2020 673:12 Honda Herticulture
stuart, patrick (96997) 00:00 1878:00 10/09/2020 15378:00 Hoenda Hair and Beauty
Leamer, CL (213568) 00:00 424:00 16/06/2020 424:00 Debenhams HEALTH AND SOCIAL CARE
reviews {1A). progress (143633} 00:00 524:00 18/09/2019 324:00 Great Western Hospital HEALTH AND SOCIAL CARE
- Mewbury, Nana (146630) 12:00 633200 2310172019 §33:00 Great Western Hospital

All these reports are available in View or Download mode.
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v Total learners per assessor

U] 5 10 20

Assessor, Progression [
baker, anne ]
best, andy [N
BITass, Bmass
Hair, Assessor [N

kndemo, Traineeassessor [N

Knes, Sid |

Links, Childrens [N
north, chariie [

North, Poppy [
Scotland, Adam [
smartworx, assessor [

Stanley, Ken [0

1l, brock
o 5 10

o

20

o

Actve, on tanget
Unspecied start or end date —
B Active, at risk @

Reports

There are also three tabs in the Reports area for you to view a wide selection of reports regarding
your learner’s, assessor’s and IQA’s activity

Qualification Tracker tab

Welcome OSU USER (Other system user 258549) Help and training

. -
= = B £

Qualification Progression P N User
tracker tracker EMEESS activity

® Qualification tracker

O Framework tracker

Cualifications
| All

Assessors | All v

Employers [ All v

Custom filiers

Curriculum areas [ Al ~

Start date (inc)  29/03/2021

End date (inc)  29/04/2021

You can use the filters to preselect the data you wish to run a report on. All reports have the View
Download option for you.
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Progress tab

= = O #

o

—_—
Qualification Progression User
tracker tracker Progress activity

® BTEC course progress

(8]

) Planned end dafes

@]

A t plans ig

@]

Progress reviews

@]

Evidence matrix

(8]

2 Unit sign-off

(8]

) Unit sign-off (percentages only)

(@]

J Guided leaming hours

(@]

S GAP analysis

) Off the job training

Cualifications | BTEC Diploma in Construction and the Built Environment L3 (QCF) (Pearson) 500_7137_3 (2647) v |

Assessors | All

Employers [ All [

Custom filters

Curriculum arezs | All

User Activity tab

1 ‘
- P [y
= Pl Y| E
i ) Wie' -
Qualification Progression o User
tracker tracker Progress activity

® Assessor performance
) Leamer acivity

) Internal verifier sampling
) Users who logged in

) Leamer evidence

) Leamer acfivity log enfries

Clualifications

[

Employers | All -

Custom filiers
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The Progression Tracker tab can also be viewed and you can run graphs and reports from within that
tab too.

Baker, Kim (164334) v

v Previous progression evaluations

Qualification Assessor Leamer Learner
completed target completed
24/08/2020  Award in Health and Safety in a Construction start of Knee, Sid 2140472021 Baker, 31/08/2020
Environment L1 (QCF) AWDOST (CSkills) qual (4) (96930) Kim
801_1176_8 (1732) (164334)

Download matrix

Use the Change user/logout to switch to another role you have been assigned.
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