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Other System Users (OSU) 
 
 

VQManager makes provision for other system users who do not participate directly in the VQ 
process. Other system users are internal staff, not employers.  Within your organisation they may be 
called Line Managers but in VQManager, Line Manager is used to indicate the Line Manager of the 
learner and is therefore an Employer. 
 

 
 
You may have several roles in your organisation and to access VQManager you can have a single sign 
on and be able to switch between the different roles. Note:  OSUs cannot edit or change any 
content. They have view only access. 
 
Select Change user/Logout 

 
 
And from the drop down, select the role you wish to switch to. 
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If you are assigned this OSU role, you are linked to certain users, and can then view the work the 
learner/assessor/IQA/Line Manager (Employer) is doing. You have direct access to these user’s 
content.   
 
From the Home tab, you can filter the Associates by Role type first if you wish.   

 
 
Select the Learner/Assessor/IQA/Line Manager (Employer) using the View hyperlink. 
 

 

 
 
You are now logged into the relevant user’s homepage.  
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You can navigate around and view the evidence, progress and assessments that the user is 
undergoing, in this example we are looking at a learner.  
 

 
 
Select the View hyperlink on any page to view the item: 
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To log out of the user’s area, click on the Log out options at the top right hand side of the page. 
Select Close view from the list. Your homepage will appear where you may select a different user to 
view. 

 
 
Progress Reviews 
 
On the Info tab in the Home area, this lists all of the up and coming (next 14 days) and overdue 
reviews for your associated learners.  The overdue ones will appear in red. 
 

 
 
 
Dashboard 
 
The Dashboard tab gives you a very good overview of how all the learners associated with you are 
doing. 
 

 
 
Select a colour to view the data in that category, i.e. red (at risk) or click in the white area around the 
outside to select.  Use the settings “cog wheel” to change the data you wish to view. 
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All these reports are available in View or Download mode. 
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Reports 
 
There are also three tabs in the Reports area for you to view a wide selection of reports regarding 
your learner’s, assessor’s and IQA’s activity 
 
Qualification Tracker tab 
 

 
 
You can use the filters to preselect the data you wish to run a report on.  All reports have the View 
Download option for you. 
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Progress tab  

 
 
User Activity tab 
 

 
 
 
 
 
 
 



Other System User Version 1 29/04/21 

The Progression Tracker tab can also be viewed and you can run graphs and reports from within that 
tab too. 
 

 
 
 
Use the Change user/logout to switch to another role you have been assigned. 


