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VQManager enhancements June 2019 

Change of colours and wording for 'at risk/off target' for learners and LMs  

This development is as a result of an inspection at a client.  The wording 'at risk' and the red on the 
reports was felt to be discouraging or disconcerting to learners and line managers, who don't 
necessarily know the background of why the reports are showing that. This is especially true when 
the learners sometimes do not start their qualification in earnest until several weeks after their 
enrolment date.  We have changed the red colouring to light green and changed the wording from 
‘At risk’ or 'Off target' to ‘Commenced’ 
Pages which have been altered are as follows: 
 
Learner: 
My Progress Summary 

 
 
Line Manager: 
Dashboard – All learners 
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Dashboard – Total learners per assessor 
 

 
 
Reports – Qualification Tracker 
 

 
 
Reports – Off the Job Training 
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New default option to set centre default so that e-mails into the system go to the assessor 

A while ago, we made a change, requested by the user group, so learners could choose where their 

emails into the system went, either to themselves or their assessor. The default setting at centre 

level for all new learners was so that the learner’s emails went to themselves but this could be 

changed by the learner if required in the Personal Details tab. 

We have added a switch which allows for the default for new learners added to the system to be set 

for either learner emails go to the learner as before, or now the learners emails go to the assessor.  

The individual learners can still change this preference in the Personal Details tab as before. 

Please let SkillWise know if you require your default setting to be changed from: 

Learner to learner’s e-portfolio (your current default setting) 

To  

Learner to assessor’s e-portfolio (the new option) 

New notification in Info tab for IVs of recently added learners  

Similar to the notification for assessors, IQA’s will now receive a notification on the IV's Info tab 
showing recently assigned learners. 

 

Selecting the “View” hyperlink takes you to the Unit assignment page for that learner. 
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New function to prevent same assessment plan being assigned to the same learner more than 

once 

This development prevents the same assessment plan being assigned to the same learner more than 
once.  This is a centre switch, but is defaulted to ON. If you would like this altering, please contact 
SkillWise.  
 
When applying a single AP template to multiple learners 
For those that already had it applied previously – “yes” is shown in a new column “Selected 
template(s) already applied to learner” and the check box to assign the AP is disabled in the list.  

 

When applying multiple APs to multiple learners 
If any of the selected APs was previously assigned, the new column shows that all the selected 
templates are already applied to a learner and the check boxes are disabled. If only some of the 
templates are already applied the check boxes remain enabled, but only the new templates will be 
applied. 
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Blank space issue when completing the Expert witness e-mail address field 

We frequently have issues with users copying and pasting e-mail addresses into the Expert Witness 
fields, and picking up a space as well either at the beginning or the end. This then causes the 
message to the Witness to fail to be delivered.  VQM will now automatically filter out any leading or 
trailing spaces in emails when the data is received. It will also filter out leading and trailing spaces for 
any data we already have in the system. It will also do this in user profiles.  
 
 
A new pop-up reminder for Expert Witness if they have not left comments  

Expert Witnesses now have a pop up reminder, when they are approving or rejecting an evidence 
item, if they have not left any comments. The message says ‘You have not left a comment. Click 
cancel if you want to continue working on this evidence before saving it.’ 
 

 


