Frequently asked questions

IQA/IVs is also able to reverse assessor unit and qualification sign off where they disagree with the
assessor's decision.

If your assessor has signed off a unit or a qualification and the IQA does not agree and needs this
action to be reversed, there is now the option to switch this function on for your centre. If you are
unsure if it has, please contact SkillWise support to check whether this has been activated for your
centre. support@skillwise.net

Once this is activated the IQA can untick the assessors sign off box and this will reverse the decision.

Assessor

Summative Assessment (baker, anne)

excellent work

| confirm that this candidate has achieved all the requirements for the units listed

Internal veyrifier

Summative Assessment

D Comp has been ated in all of the units/the qualification recorded above using the required assessment procedures and
the specified conditions/contexts. The evidence meets the requirements for validity, authenticity, currency, reliability and sufficiency.

The IQA/IV should write comments in the Summative Assessment box at this point, visible to the
assessor, saying why they have reversed the sign off.

The example below shows the assessor sign off before and after the IQA/IV reverses the sign off:

Configuring Microsoft Windows Vista client
(2007)

9 0 19/02/2015 O

Supporting and troubleshooting applications on
402 a Windows Vista client for consumer support 9 100 110272015 05/04/2016 Requested O
technicians (2008)

Assessor

Summative Assessment

signed off

| confirm that the has der cor by ying all the skills and knowledge criteria for this unit.
| therefore deem this unit to be signed off.

1QA sign-off

1QA feedback

not happy with sign off
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The date then disappears from the assessor sign off column in the summary table.

Configuring Microsoft Windows Vista client
-"uwg'- s h 9 19/02/2015 @]
(2007}

@
=

Supporting and troubleshooting applications on
a Windows Vista client for consumer support 9 0 110272015 @
technicians (2008}

NOTE: The Centre Administrator receives an email notification to indicate that the qualification

sign off has been reversed in both instances i.e. when the assessor or the IQA/IV reverse this. The

sign off notification which appears in the Centre Administrator’s To Do tab also disappears.
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