
Why can't the Learner see the qualification allocated to the him/herself on the 

"Log Evidence" page? 

The main reason why a learner cannot see the qualification assigned to him/herself is because no 

units have been assigned to the qualification. 

Check on the “My progress summary” tab that units have been assigned to that qualification. 

 

 

If the learner still cannot see the qualification, also check the 'hide criteria for unassessed evidence' 

hasn’t been ticked. This can be found in the user Profile (Centre Admin) area  

 

and  

also in the Assessor “My learners”  tab “Unit assignments” 

 



 

 


