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Archived learner, can I make it "Active" again? 

 

You go to the User list and tick the box at the top near the A-Z filter which says  
"Include none active users". 
 

 
 
The page will refresh and your archived learners name will appear in the list. Go to the right hand 
side and in the drop down select "active" and this will make your learner visible again and can be 
assigned along with the assessor and IQA in the normal way.  
 

 


