Question Banks

Centre Admin Assigns Question Bank

The learner is setup as normal by centre admin. The Question Bank is assigned to them with
a start and end date as you would a qualification. The QB is assigned to the learner in
addition to the qualification that it relates to.

Assessor Assigns Units from within question bank (Unit assignments tab)

Assessor logs in and assigns a unit or units where there is more than one set of questions
from the Question Bank to the learner. The unit contains a number of questions. When the
unit is assigned, VQM creates an empty evidence item which appears on the learner’s To Do
tab.
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+ Certificate in Management L3 (NCFE) question bank (1424)

Unit e Select all
number Desalect all
1 Key Principles of Management and Leadership (34342) |
2 Improving Your Own Manapernent and Leadership Performance (34343)
3 Managing Defivery of Customer Service (34344)
4 Recruiting and selecting staff (34345) 1]
5 Appraising and developing staff (34348) |
] Supporting organisational change inifiatives (34347) 1]
a Working relstionships with tesm members (34348) %3]
10 Health and =afaty risk assessmant in your team (34348) ]

]

1 Coaching skills in Team Leading and Management (34350}
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Learner Notification
An item on their To Do tab in a section called ‘Unsubmitted Questions’. Summary
information includes the Unit name with a link ‘Go to questions’.
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Unsubmitted questions
Date created Question number ~ Summary
09/06/2015 155385/Q/798 Key Principles of Management and Leadership Go to questions
09/06/2015 155385/Q/799 ing Your Own and Lt ip Performance Go o questions
09/06/2015 155385/Q/300 Managing Delivery of Customer Service Go to questions
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Select link “Go to questions” then the question bank opens up.

Answers and feedback (Click on a question to rollup or show)

1 (a) Outline the functions of management according to: Henri Fayol’'s theory of management

Type your answer

Please tick the box if you are happy with your answer O

1 (b) Outline the functions of management according to: Mary Parker Follett’s theory of management.

Type your answer

Please tick the box if you are happy with your answer O

2 Describe the skills associated with leadership

Type your answer

Please tick the box if you are happy with your answer (]

Learner Answers Questions

Evidence item is a single scrolling screen with questions, and answer fields. Learner fills in
answers possibly over a period of time, saving and continuing later. When happy with their
answer they tick the box under each question - Please tick the box if you are happy with
your answer which changes the colour of the answer field so the learner can glance down
the list and see what is finished and what still outstanding.

1 (a) Outline the functions of management according to: Henri Fayol's theory of management

Type your answer

my answer
Please tick the box if you are happy with your answer )

1 (b) Outline the functions of management according to: Mary Parker Follett’s theory of management.

Type your answer

not finished this one yet
Please tick the box if you are happy with your answer _|

2 Describe the skills associated with leadership

Type your answer

my answer

Please tick the box if you are happy with your answer |

When ready, the learner submits the Question Bank for assessment using the blue arrows at
the foot of the page. A pop up appears as follows:

Message from webpage
| confirm that the answers | now wish te submit for this assessment
have been completed by myself, and represent my own workfideas.

Are you sure you want to submit your questions? Once sent, you will no
longer be able to make changes.

Click OK to submit

continue later
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A copy of the answered questions appear in the learners “Question bank” tab
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v Certificate in Management L3 (NCFE) question bank

Sort by oldest first
Date created 0B/06/2015 Number 155385/Q1804
Qualification Certificate in Management L2 {NCFE) question bank 7.1 View
D ipti Warking i ips with t2am members
Last action Learner submitted evidence to Assessor
Date created 0B/06/2015 Number 155385/ QU700
Qualification Certificate in Management L2 {NCFE) question bank 2.1 View
D ipti proving Your Cwn and L ip F
Last action Learner submitted evidence to Assessor

Assessor Assesses Question Bank
Question Bank now appears on Assessor homepage — Question Bank ready for assessment
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Leamer Date resubmitied Question number ~ Qualification
Anderson 06a Level 2 Certificate in Equality and Diversity: Assessment Gofo
08/02/2012 1110/Q/439 _ .

Charles(1110) Question Bank {DEMONSTRATION} 1.1 questions

Anderson, Charles TR TR Level 2 Certificate in Equality and Diversity: Assessment Goto

(1145) Question Bank {DEMONSTRATION} 1.1 questions

/

Unassessed questions

Leamer Date received Question number ~ Qualification

Anderson08, Charles(1164) 24/0412013 1164/Q/900 Mo qualification / criteria selected Go to questions

el

The assesssor selects the “Go to questions” hyperlink.
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This opens the question list. Assessor can complete feedback for each question, and using
the boxes below the feedback box, marks the questions with either

Please re-visit this question as your answer does not meet the criteria

Well done, your answer met the assessment criteria for this question

Checking the different boxes turn the assessor’s field a different colour.

1c Describe what having equal opportunity means in relation to healthcare

Learner answer 1

This is my first answer

Please fick the box if you are happy with your answer I
Tutor feedback1

Goog

Please re-visit this question as your answer does not meet the criteria
Well done, your answer met the assessment criteria for this question [~

Answers and feedback (Click on a question to rollup or show)

1 Describe the knowledge and skills needed for management and leadership.

Learner answer 1

a

Please tick the box if you are happy with your answer +

Type your feedback

Mot happy with this answer

Please re-visit this question as your answer does not meet the criteria |
Well done, your answer met the assessment criteria for this question [

2 Describe the importance of setting personal objectives at work.

If any questions are not answered correctly, the Question Bank is returned to the learner for
more action using the blue arrows at the foot of the page.

Learner Reanswers
Question Bank is returned for action which has a new field for the learner to create a new

answer,

1b Describe what having equal opportunity means in relation to housing

Learner answer 1

This is my first answer
Please tick the box if you are happy with your answer [+
Tutor feedback1

Not bad please do more

Please re-visit this gquestion as your answer does not meet the criteria [
Well done, your answer met the assessment criteria for this question [

Type your answer

Please tick the box if you are happy with your answer |
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Assessor Reassesses Question Bank
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Questions re-submitted following action

Leamer Date resubmiited Question number ~ Qualification

Anderson 06a, Level 2 Certificate in Equality and Diversity: Assessment Go to
08/02/2012 1110/Q/439 _

Charles(1110) Question Bank {DEMONSTRATION} 1.1 questions

Anderson, Charles 100212012 1145/0505 Level 2 Certificate in Equality and Diversity: Assessment Go lu.

(1145) Question Bank {DEMONSTRATION} 1.1 questions

This processes continues until such time as the assessor is happy the answers have been
completed. The history of all the learner answers and all the assessor feedback comments
all remain in the document’s audit trail. The bank is then submitted for verification

At this point the unit will read 100% complete as each question should be checked. The
assessor can sign off the unit at this stage.
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Certificate in Management L3 (NCFE) question bank

Overall qualification % completion to date

Unit 1 Key Principles of Management and Leadership

Unit 2 Imgraving Yaur Own Management and Leadzrship

Unit 3 Managing Delivery of Customer Serice
Unit 4 Recruiting and selecting staff

Unit 5 Appraising and developing staff

Unit & Supporting arganisational change initiatives

Unit @ Warking relafionships with team members

Unit 10 Health and safety risk assessment in your team

Unit 11 Coaching skills in Team Leading and Management

An assessment plan can be created for each of the question banks which outline the criteria
met by the correct answering of these questions. An assessor then submits a “Log evidence”
form outlining that the assessment plan has been met and thus advancing the learner’s
progress.

IQA can sample questions, write feedback or return to the assessor for action.
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