Deleted and Deleting Evidence

I have accidently deleted an evidence item, can | retrieve it?

No, when it is deleted it has gone from your centre. SkillWise is able to retrieve this item again for
you from the database but due to the complex nature of the evidence itself, this task takes around
30 minutes to complete for a single piece of evidence. As such an admin fee is charged for this work.

Can you delete evidence if it is no longer required?
Yes you can delete evidence. We don’t do this for you as a matter of policy.

Evidence can be deleted by the user who currently has the evidence to work on. Use the “Last
action” section to establish who the evidence is with and that user can delete the evidence. If this is
not you, the system will not allow you to delete the item. Use the “Delete Evidence” icon on the
right to delete the evidence.
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Method Written guestions
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The message popup which appears when opting to delete evidence is very robust to ensure the user
is aware that the deletion is a permanent action. It reads as follows:

Are you sure you wish to permanently delete this evidence? This action is non-reversable - deleted evidence cannot be refrieved.

OK I | Cancel
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